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            We have celebrated Christ’s Birth and have the promise of a New Year!  
We realize that open communication is a key to continued success.  The New Year gives us the 
opportunity to reflect on the past year and look forward to a new one!  Thank you for continuing to 
trust us to care for you and your loved ones.  
************************************************************************************************ 
Thank you to all who sent goodies to the staff this holiday season.    We really appreciate 

being remembered by residents and their families.   We also were gifted fruit baskets from 

the North Butler FFA for residents and staff.  We may all need to start a New Year diet! 

Residents and staff enjoyed the Carolers too!  Santa had a lot of fun passing out the 

presents that were donated by volunteers, staff and family to the residents at their 

Christmas Party and Christmas presents to the staff at their Party!   

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 
We end our year with a BANG!!  New Year’s Eve Wine and Cheese Happy Hour with Guitar Music by Ray.  
And the residents again enjoy traditional Oyster Stew supper for the end of 2019! 
<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<< 
                           NURTURE  HEART APPR ACH – a PHILOSOPHY for creating healthy relationships  
       with the people in your life.  The NURTURE  HEART APPR ACH consists of training on 
       a set of strategies that were originally taught to children.  It focuses on transforming  
       the way we perceive ourselves, and the world around us.  We will learn that we receive  
       endless amounts of praise, energy, recognition and reward through the positive   
       behavior displayed and it supports building a positive portfolio they call “Inner Wealth.” 
NURTURE  HEART APPR ACH thinking believes intensity is a powerful quality that, if developed 
correctly, can propel people and workplaces into amazing achievements.  NURTURE  HEART APPR ACH 
embraces 3 Stands, that when committed to, become a powerful transformation. 
 Stand 1:  ABSOLUTELY NO !  I refuse to give my time, energy and relationship to negative 
behavior.  I will not accidentally foster failure nor will I reward problems  by responding to them in 
animated ways.  I will save my time and energy for searching for success. 
 Stand 2:  ABSOLUTELY YES !  I will relentlessly and strategically pull others into new patterns 
of success.  I will constantly recognize the successes and achievement others are displaying no matter 
how small and present them with clear undeniable evidence of their value and how great they are. 
 Stand 3:  ABSOLUTELY CLEAR !  I will have clear and consistent consequences for others when a 
rule has been broken.  “Here are the rules, and here’s what happens when you break a rule.” 
       Howard Glasser created NURTURE  HEART APPR ACH in 1992 and was originally used 
in classrooms, foster care and criminal justice organizations.   
     Valley View will be training the staff on NURTURE  HEART APPR ACH beginning in January 2020.  
We look forward to learning how to be a more positive environment for all residents, staff and visitors. 


